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VOLUNTEER CODE OF CONDUCT
1. Purpose
This Code of Conduct sets out the standards of behaviour expected of all volunteers working for or on behalf of the Bexley Moorings Project. It ensures a safe, respectful, and professional environment for staff, clients, other volunteers, partners, and the wider community, and helps volunteers understand what is expected of them during their time with us.

2. Core Principles
All volunteers are expected to uphold the following principles:
· Respect: Treat all individuals with dignity, fairness, and courtesy.
· Integrity: Act honestly and transparently in all professional activities.
· Accountability: Take responsibility for actions and decisions.
· Professionalism: Maintain high standards of conduct, appearance, and communication.
· Inclusivity: Promote equality and challenge discrimination in all forms.

3. Volunteer Behaviour
Volunteers must:
· Act in a manner that reflects positively on the project at all times.
· Maintain appropriate boundaries with staff, other volunteers, and service users.
· Avoid any behaviour that could be perceived as harassment, bullying, or intimidation.
· Use respectful and appropriate language in all forms of communication.

4. Safeguarding and Duty of Care
· Prioritise the safety and wellbeing of all service users and other volunteers.
· Report any safeguarding concerns immediately in line with organisational procedures.
· Never ignore, dismiss, or conceal concerns related to harm or risk.

5. Equality, Diversity, and Inclusion
· Treat everyone equally regardless of age, disability, gender identity, race, religion, sexual orientation, or background.
· Challenge discriminatory behaviour or language.
· Support an inclusive and welcoming environment for all.



6. Confidentiality and Data Protection
· Respect the confidentiality of clients, staff and other volunteers.
· Keep all internal communications confidential unless explicitly authorised to disclose them.
· Only access or share information when necessary and authorised.
· Comply with all relevant data protection laws and organisational policies.

7. Health and Safety
· Follow all health and safety procedures.
· Report hazards, accidents, or unsafe practices promptly.
· Take reasonable care for your own safety and that of others.

8. Conflicts of Interest
· Avoid situations where personal relationships could influence decision-making.

9. Substance Use
· Do not attend a volunteering shift under the influence of alcohol or illegal substances.
· Do not consume alcohol or drugs while volunteering unless explicitly authorised.

10. Social Media and Public Representation
· Do not post content that could harm the reputation of the project.
· Maintain confidentiality and professionalism online.
· Make it clear when expressing personal views rather than those of the organisation.

11. Reporting Concerns (Whistleblowing)
· Raise concerns about misconduct, unsafe practices, or breaches of this Code promptly.
· Volunteers will be supported and protected when reporting genuine concerns in good faith

12. Breaches of the Code
Failure to comply with this Code of Conduct may result in action being taken, up to and including the ending of a volunteer’s placement with the Bexley Moorings Project.






13. Acknowledgement
All volunteers are required to read, understand, and adhere to this Code of Conduct. Compliance is a condition of taking part in, and continuing, any volunteering role with the Bexley Moorings Project.

Date: 14th September 2026
Approved By: Kate Shrager – Head of Programmes 
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